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Some basicsSome basics

What does structured authoring mean to What does structured authoring mean to 
you?you?

From an article in Carolina From an article in Carolina CommuniqueCommunique::
• Structured authoring is a publishing 

workflow that lets you define and enforce 
consistent organization of information in 
documents, whether printed or online. 

What it means to me:What it means to me:
• Defining a goal and assembling 

architected topics to help the reader 
achieve that goal.
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Why do people read our stuff?

Most readers come to the documentation Most readers come to the documentation 
to find out how to do something.to find out how to do something.

Our task is to identify the readers and Our task is to identify the readers and 
their goals.their goals.

Break down the goal into its component Break down the goal into its component 
tasks.tasks.

Then identify the information (concepts Then identify the information (concepts 
and reference) that ensures success in and reference) that ensures success in 
the tasks.the tasks.
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How does DITA fit in?

An XML languageAn XML language

TopicTopic--based architecturebased architecture
• Task
• Concept
• Reference

Task orientedTask oriented

Supports inheritance of attributesSupports inheritance of attributes

Enforces structure and supports Enforces structure and supports 
hierarchyhierarchy
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How does DITA fit in?

All topic types architectedAll topic types architected
• Enforces structure to that level

• Majority of elements optional, though

Can specialize existing elementsCan specialize existing elements
• Support your own architecture
• Add restrictions not in base
• Take advantage of base processing or 

augment that processing



CCopyrightopyright ©© 2008 Systems Documentation, Inc.  All rights reserved.2008 Systems Documentation, Inc.  All rights reserved.

Is there a method to the 
madness?

Identify the main tasks.Identify the main tasks.

Decompose those into salient sub tasks until you Decompose those into salient sub tasks until you 
are sure that the topics contain a single are sure that the topics contain a single 
procedure.procedure.

Relate the topics together in the order you need.Relate the topics together in the order you need.

Write the tasks and identify other relevant Write the tasks and identify other relevant 
information (but doninformation (but don’’t write those).t write those).

Write the related information and note the Write the related information and note the 
relationships to the tasks.relationships to the tasks.

Link the topics together in your preferred Link the topics together in your preferred 
navigation.navigation.



CCopyrightopyright ©© 2008 Systems Documentation, Inc.  All rights reserved.2008 Systems Documentation, Inc.  All rights reserved.

The infamous “Making 
Breakfast” example

This is a task made up of multiple This is a task made up of multiple 
subtasks.subtasks.
• Determining the menu.
• Estimating the timing for the menu.
• Preparing the selected menu items.

• Need to know process and time required 
so that you can meet the goal

• Related information includes tools, 
ingredients, descriptions, spices, and 
other things I may not recognize right 
now.
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What the example could look 
like:
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Looking at some of the 
content



CCopyrightopyright ©© 2008 Systems Documentation, Inc.  All rights reserved.2008 Systems Documentation, Inc.  All rights reserved.

More content
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Questions?

I may have answers. :DI may have answers. :D


